O’Bannon Bank
Password Self Reset Instruction
These instructions will assist you in setting up your Online Banking Password Self Reset.  After setting up your challenge question within Online Banking you can click on the “Forgot Password” link to reset your password anytime you have forgotten your Password.
You must have set up your Password Reset Question and Password Reset Answer in your online banking for this option to work.
Step 1 – Set Password  Reset Question and Answer
1. Enter your username and password on the Online Banking login page

[image: image1.png]oBanson g/

4 Trodition of Personal Service
Since 1908

Lointo Ontinesanking tosin [l

O'Bannon Bank.

Enroll_Test Browser Hom

Welcome to 0'Bannon Online! Please enjoy your Online Banking experience!

Online Banking Login 1D:
Online Banking Login Password:

Foraot vour password?

BO > Security > Browser Management > Global Browser Information (Select - Other Browsers, Select - All Versions) = Some interet browsers may save user names and passwords. This will automatically complete any login for you and may allow
people at your computer to use your logins without knowing your passwords. For your security, please review your internet browsers "Help" section, or contact their Customer Support, to see if this option is available and how to tun it off.

Norton
SECURED

powered by Symantec.




 

2.    On the main page click on the Options tab
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3.   Under Modify Personal Settings – Enter a Password Reset Question – Enter a  
   Password Reset Answer


[image: image3.png]O’Bannon

A »udmo« f Person Servce
Options
personal Account

ATM/Debit Card Mobile Settings
Modify Personal Settings.

pheithold@centurylink.net
Change Email Address:

Reenter New Email Address:
Password Reset Question:

[City I was bom in?

Password Reset Answe [Buffalo





The reset question and answer should be something that you would easily remember but something that would not be easy for someone else to answer.
Example – Password Reset Questions:
Name of your first stuffed animal?

      Password Reset Answer:

Bumper
4.   After you enter both the question and answer click “submit” at the bottom of the page.
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You have now successfully setup your Password Self Reset!
Step 2 – Requesting a Temporary Password
1.  From the Online Banking login page click on the Forgot Your Password? link
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2.  Enter your login ID or pseudo name – Enter your email address – Enter an E-Mail Subject
The email subject is to identify the email sent to you to reset your Password – it can be anything you want to appear in the subject line of the email – for example . . . I need help – then click “Continue”
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3.  The following message will come up after you click continue
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4. Log into your email account to get the reset message
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     Note the subject line-reset for testing- open the email

     
     The link in the email will be valid for two hours
5.  Click on the link in the email
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6.  Enter your Login ID or Pseudo name and answer the Reset Question and click “Continue”
[image: image10.png]Password Self Reset

Please enter your Online Banking Login 10z =[]
Please enter your answer for City I was born in?: =





7. You will be directed to a page that will ask you to enter a new Password and for you to verify the new Password and click “Continue”
[image: image11.png]Password Self Reset

O'Bannon Bank

Please enter anew Password: || NOTE: Password must be between § and 13 characters. Alpha-Numeric-Special: Numbers, letters, special characters are
Reenter your Password: [ | required. The following special characters are allowed: + _ % @ I $ & = ~





8.  After submitting the Password change you will receive a message saying that your Password has been successfully changed
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9.  You can now “GO to Login Page” and log into Online Banking with the Password you just set
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